
             

 

Social Work
  
Care Manager 
Key Duties 

• Assists patients with referrals and linkages homelessness diversion 
program, substance abuse services, behavioral health services, 
primary care and sub specialty services. 

• Assists patients with the pharmacy assistance program, applications for 
medical assistance/welfare, disability, MED 1 forms and any other 
relevant applications necessary for patient care management. 

Key Learnings 

• Providing social services in a healthcare setting 
• Understanding of healthcare system, medical specialties 

 


